General terms and conditions
APLEND, s.r.o.

 

I. General provisions
1. APLEND s.r.o., with registered office at V. Žingora 3883/66, 036 01 Martin, Company ID: 45 512 558, registered in the Commercial Register of the District Court of Žilina, Section: Sro, insert no.: 52883/L (hereinafter referred to as “APL“) for detailed regulation of mutual rights and obligations in connection with the provision of accommodation services as well as other related tourism services (hereinafter referred to as the “Service“ or “Services“) issues these General Terms and Conditions for the provision of Services (hereinafter referred to as the “GTC“).

2. These GTC form an integral part of every contract for the provision of Services concluded between APL's customer and APL as a Service provider, the subject of which is APL's obligation to provide customers with the Services ordered and the customers' obligation to pay APL the agreed price of the Services for the Services provided.

 

II. Definitions
1. APL means the company APLEND, s.r.o., with registered office at V. Žingora 3883/66, 036 01 Martin, Company ID: 45 512 558, registered in the Commercial Register of the District Court of Žilina, section: Sro, insert no.: 52883/L, postal address: APLEND Tatry Holiday Resort Tatranská 4 Veľký Slavkov, 059 91, which is the provider of Services.

2. Customer means a natural or legal person interested in using or already using the Services for their benefit or a third party and concludes a Contract on accommodation with APL.

3. Service means the provision of accommodation services and/or catering services and other tourism services in APL Facilities by APL to individual Customers.

4. Contract on accommodation means a contract for the provision of accommodation and other tourism services concluded between APL and the Customer, the subject of which is APL's obligation to provide the Customer with Services in APL Facilities specified in more detail in the Contract on Accommodation, in the scope, manner and under the conditions specified below in the Contract on Accommodation and these GTC, and at the same time the subject of which is the Customer's obligation to pay APL the price for the delivered Services (reimbursement) in the amount, in the manner agreed in the Contract on Accommodation following these GTC.

5. APL facility means facility owned or operated by APL to provide Services to the Customer

6. APL website means the APL website on the domain https://www.aplend.com/sk/.
7. Customer's identification data means name, surname, title, address of permanent residence, date of birth, place of birth, identity document number for a natural person, name, seat, identification number, tax identification number, VAT identification number for a legal entity VAT, responsible person acting on behalf of the company.

1. Catalog of additional offers of APL means the catalog of Services provided by APL.

2. Collaborating partner means a natural person - an entrepreneur or a legal entity that operates a facility/provides services provided to APL customers at discounted prices, or certain advantages are provided when using the services of the Collaborating Partner. The current list of Collaborating Partners can be found at www.myaplend.com.

3. Service of the Collaborating Partner means the service provided by the Collaborating partner, which members of the MYAPLEND loyalty program can use at discounted prices after providing a QR code or with the customer number assigned to the member of the MYAPLEND loyalty program.

III.  Conclusion of the Contract on accommodation and Ordering of Services
1. The Contract on accommodation is created based on the acceptance by the Customer of the Service order (reservation) delivered by APL.

2. The customer has the right to deliver the order (i.e., reservation) of ALP Services (i) in person at the premises of the APL Facility, (ii) in writing via e-mail reservation or (iii) via the online reservation form on the APL website.

3. Confirmation by APL is required to accept the reservation of the Service. If APL does not fulfill this obligation and does not confirm the reservation of the Service in writing no later than within 2 working days of its delivery, it is considered that APL did not accept the reservation.

4. The Contract on accommodation is concluded at the moment of delivery of the binding acceptance of the reservation of the Service, which is realized in the form of an APL e-mail message sent to the Customer or a written form at one of the APL facilities.

5. The contract's content on accommodation is set according to the Catalog of additional APL offers, confirmed orders, these General Terms and Conditions, or the Special Conditions attached to the confirmed order.

6. With the Contract on accommodation, APL undertakes to provide the Customer with Services in the agreed scope, quality and by the agreed conditions.

 

IV. Price and pricing conditions
1. Prices for stays organized by APL are contractual prices negotiated in a written agreement between APL and the Customer.

2. APL can agree on an individual price discount with the Customer.

3. The price for the Services is the amount indicated in the reservation acceptance sent by APL to the Customer.

4. The price of all Services and the amount of fees and compensation specified in the Contract on accommodation is set, including VAT.

5. Payment of the price of the Services is understood as crediting them in the total invoiced amount to the APL account.

6. When taking up accommodation in the APL Facilities, APL is entitled to demand from the Customer that the Customer pays the amount individually agreed upon in the Contract on accommodation in cash as a deposit (security), which is used to cover any damages caused by the Customer in the APL Facilities. If the Customer does not cause any damage, APL is obliged to return the deposit on the last day of the stay at the latest.

 

V. Payment conditions
1. The Services' price is payable when the Services are terminated unless otherwise agreed in the Contract on accommodation or these GTC. APL has the right to pay the price of the ordered Services in the form of advance payment (up to 100% of the price of the Services) and thus before their provision, in which case the Customer is obliged to pay the price of the Services before they are provided. The Customer is entitled to pay the price for the Services to APL by bank transfer (based on an advance invoice), by credit card, or in cash at the premises of the APL Facility.

2. APL is entitled to demand payment of advances upon signing the Contract on accommodation or when confirming the online reservation. In such a case, the advance amount is 100% of the price of the Services ordered so far unless otherwise agreed.

3. The customer is entitled to the provision of Services only after payment of the contractually agreed price of the Services ordered. If, for any reason, the Customer does not meet the deadline for payment of the price of the Services ordered so far, APL is entitled to withdraw from the concluded Contract on accommodation and demand the payment of a cancellation fee according to Article IX. of these GTC.

 

VI. Rights and obligations of the Customer
1. The basic rights of the Customer include in particular:
a. the right to use the premises that have been reserved for accommodation, as well as to use the common areas of the accommodation facility and at the same time use the services, the provision of which is connected with the accommodation,

b. the right to properly provide contractually agreed and paid Services,

c. the right to demand from APL information about all facts related to contractually agreed and paid Services,

d. the right to be notified of any changes in the contractually agreed Services within the contractually agreed or legal deadlines,

e. the right to withdraw from the Contract on accommodation according to Article IX at any time before the start of the Services, as per these GTC,

f. has the right to immediately remove faults in the accommodation facility that arose during his stay. If the Customer is responsible for the failure, or any third party who uses the accommodation facility with the Customer's knowledge, the Customer is obliged to pay for all damage incurred by APL, including the costs necessary to eliminate the malfunction/damage,

g. complain about possible deficiencies and demand correction or compensation by Art. X. of these GTC. In case of non-use of the Services, the Customer shall record the non-use of the Services in the parts of the voucher at the reception of the APL Facility.

1. The essential obligations of the Customer include in particular:
a. the obligation to use the Services only in a manner that is defined by the Contract on accommodation and General Terms and Conditions, with any APL instructions as well as by the relevant generally binding legal regulations,

b. the obligation to familiarize with the content of these GTC before starting to use the Services,

c. the obligation to use the APL Facility in such a way that there is no damage to property, damage to the internal equipment and equipment of this device,

d. the rooms in the APL Facility must be handed over to APL no later than 10:00 a.m. on the agreed day of departure, unless otherwise agreed in advance, in the condition in which the room was received (i.e., without any damage),

e. the obligation to observe night silence from 10:00 p.m. to 6:00 a.m.,

f. the obligation to properly use the premises reserved for accommodation in APL Facilities and services connected with accommodation in APL Facilities; in these premises, the Customer, as a resident, may not make any changes (e.g., moving or replacing furniture, equipment, accessories, etc.) without the consent of APL.

g. the obligation to notify APL by telephone on the telephone number +421 904 744 000, or on the telephone number that APL will notify the Customer of on the day of the start of the provision of Services, of any malfunctions, damages or other similar facts that occurred in the accommodation facility that was left for use by the Customer based on Contract on accommodation, regardless of who was responsible for their creation,

h. the obligation to provide APL with required or otherwise necessary cooperation to eliminate a malfunction or other deficiency in the provided Service,

i. the obligation to provide APL with the necessary cooperation for the proper provision and provision of Services, particularly to wholly and truthfully state the data in the Residence Agreement, including any changes to these data, and to submit to APL other documents required by law,

j. ensure that persons up to 15 years of age are accompanied and supervised by an adult participant, similarly ensure the accompaniment and supervision of persons whose state of health requires it and thereby prevent damage,

k. report the participation of foreign nationals to whom the Services are to be provided,

l. Pay the Services' price by Article IV. of these General Terms and Conditions in connection with the Contract on accommodation,

m. notify APL without undue delay of its opinion on possible changes in the conditions and content of the agreed Services,

n. take over from APL the documents necessary for the use of Services.

3. The obligations of the Customers – legal entities that are parties to the contractual relationship further include:
o. to familiarize its participants with these GTC as well as with other information that the Customer will receive from APL, but in particular to inform them about the scope and quality of the Services,

p. ensure that all recipients of the Services as natural persons (customers) fulfill the essential obligations of the Customer defined in these GTC, which require their cooperation and can only be carried out by a natural person as a recipient of Services in APL Facilities,

q. to designate a group leader if according to the agreement with the Customer, which is a legal entity, a guide is not provided directly by APL. This leader organizationally ensures proper acceptance of the Services provided.
VII. APL's obligations and rights as a Service provider
1. APL is obliged to provide the Customer and other customers with the agreed Services in the scope, manner and under the conditions agreed in the Contract on accommodation. When providing Services, APL is bound by the Contract on accommodation; these GTC and generally binding legal regulations valid and effective in the Slovak Republic.

2. APL is obliged to hand over to the Customer the premises specified in the Contract on accommodation for accommodation in a condition suitable for the proper use and to ensure the undisturbed exercise of his rights connected with the accommodation.

3. Reserved rooms in the APL Facilities are available to the customer from 3:00 p.m. on the agreed day of arrival. The customer has no right to earlier accommodation in the reserved space unless otherwise expressly agreed with APL.

4. APL may withdraw from the Contract on accommodation before the expiration of the agreed period if the Customer grossly violates good manners in the accommodation facility despite the warning or otherwise grossly violates his obligations arising from the Contract on accommodation or if the Customer's behavior causes or threatens to cause damage to property, life or health of APL or third parties.

5. APL, as a Service provider, undertakes to notify the Customer of the impossibility of providing the Service without undue delay after learning of the reason causing the objective impossibility of providing them.

6. APL is entitled to terminate the provision of the Accommodation Service to the extent necessary without prior notice to the Customer if the Accommodation Services are used in violation of the Contract on accommodation.

7. The provisions of § 433 and 436 of the Civil Code apply to APL's responsibility for things brought into the accommodation premises of the APL Facility to or for the accommodated person.

8. APL is obliged to inform precisely, clearly, comprehensibly, entirely and correctly about all facts that are known to it and that may impact the Customer's decision to order the Services before concluding the Contract on accommodation.

 

VIII. Travel insurance
1. The customer and recipients of the Services do not have insurance included in the price of the Service. APL does not provide or mediate travel insurance, and the Customer is entitled to provide these services independently.
 

IX. Withdrawal from the Contract on accommodation, cancellation fees, changes to the Contract on accommodation and termination of the Contract on accommodation due to impossibility of performance
A. Withdrawal from the Contract on accommodation/cancellation of the Contract on accommodation by the Customer:
1. The Customer, who is a consumer, may withdraw from the Contract on accommodation at any time before the end of the agreed duration of the Services (i.e., also during the stay); the Customer is obliged to compensate for damage caused to APL as a Service provider by early cancellation of the Service, only if APL could not have prevented the damage. The contracting parties have agreed that if the Customer is an entrepreneur, he is not entitled to withdraw from the Contract on accommodation according to § 759 par. 1 of the Civil Code.

2. The Customer has the right to withdraw from the Contract on accommodation if APL has fundamentally changed the content or scope of the ordered Services for reasons worthy of special attention, which are, in particular, the occurrence of a malfunction of the APL Facility in which the Service was to be provided, which objectively makes it impossible to provide the Service, or due to objective severe reasons (force majeure as defined in point 6 of this article of the General Terms and Conditions), if even after making all the efforts that can be fairly required of APL, APL is unable to provide the Service (hereinafter referred to as “severe changes to the terms of the Service“)

3. If the Customer withdraws from the Contract on accommodation due to severe changes to the Service conditions by APL, the Customer has the right to demand from APL:
a. an alternative date for the provision of the ordered Services according to the APL offer or,
b. refund of the price of the ordered Services, which was paid in full by the ALP Customer until then.
4. At the same time, the Customer has the right at any time after ordering the Services to demand from APL the cancellation of the Contract on accommodation (rescind from the Contract on accommodation) even without giving a reason, while he is obliged to pay APL cancellation fees in the amount of which APL informed the Customer in advance before concluding the Contract on accommodation. Information on the amount of cancellation fees according to the preceding sentence is available to the Customer when booking the Service online on the APL website in the "price list selection" section; in other cases, this information is provided to the Customer within the offer of Services sent to the Customer via e-mail. :

5. 5. The amount of cancellation fees, according to point 4 of this article, depends on the amount of damage to ALP caused by the early cancellation of the Contract on accommodation by the Customer if APL could not prevent the occurrence of damage on its part because, despite its efforts to fill the accommodation capacity with a third party person quickly, APL could not leave the accommodation capacity ordered by the Customer as a consumer to a third party.

6. If the Customer wishes to cancel the reservation of the Services (withdraw from the Agreement), he is obliged to cancel it online via the confirmation email that he will receive shortly after making the reservation of the Services, or he is obliged to contact the APL reservation department at the telephone number: +421 904 744 000 or e-mail: tatry@aplend.com. The right to withdraw from the Contract on accommodation or cancel the Contract on accommodation according to this article can only be exercised at APL by the Customer, his legal successor or a person authorized by them. At the same time, he is also obliged to indicate the reservation/order number or the number of the Contract on accommodation.

 

A. Withdrawal from the Contract on accommodation by APL:
1.
 APL may withdraw from the Contract on accommodation before the end of the agreed period if, despite the warning, the person staying in the accommodation facility grossly violates good morals or otherwise grossly violates his obligations under the contract (in particular, but not exclusively, pollution and damage to the accommodation facility and its surroundings, making changes in the accommodation space, disturbing the night's peace, not paying the price for accommodation, etc.). APL also has the right to withdraw from the Contract on accommodation if it was stated in the e-shop for a specific type of Service that may be unavailable after ordering it.

2. APL is entitled to use the right to withdraw from the Contract on accommodation for reasons according to point 1 of p. B) of this article immediately after learning of the reason for withdrawal.

3. If APL has used the right to withdraw from the Contract on accommodation, the moment the withdrawal from the Contract on accommodation is delivered to the Customer, it is canceled and APL is obliged to return to the Customer all funds received from the Customer to provide the selected Service. However, this does not affect the right to compensation for damage and lost profit, which arose from the actions of the Customer of APLEND as a Service provider.

4. If the Customer ordered multiple types of Services based on one Service order, APL has the right to withdraw from the Contract on accommodation for the reasons defined in point 1 of p. B) of this article only for the Service that APL indicates in the notice of withdrawal from the Contract on accommodation. In such a case, APL is obliged to return the Customer an aliquot part of the price of the Service corresponding to the price of the Service, about which APL's right of withdrawal was exercised.

5. APL is entitled to withdraw from the Contract on accommodation even if the Customer does not pay the price of the Service according to the conditions specified in the Contract on accommodation.
 

A. Termination of the Contract on accommodation due to the impossibility of performance
1. If performance becomes impossible, APL's obligation to perform, i.e., to provide the Service, will cease. The impossibility of providing the Service will be especially if there are objective, serious reasons, such as: i) extraordinary, unforeseeable, unavoidable and non-culpable events that occurred independently of APL's will, if it cannot reasonably be assumed that APL would know these obstacles or their consequences overcome or avert, which are primarily unavoidable natural events or (ii) the existence and subsequent removal of substantial (substantial) damage to accommodation facilities operated by APL, as a result of which APL cannot provide the ordered Service, or (iii) for reasons beyond the control of state-mandated measures (regulations ,) / for example, if public authorities, due to the prescribed anti-epidemiological measures in connection with the prevention of the spread of a contagious human disease (e.g. COVID 19), prohibit the operation of accommodation facilities in the APL administration, which together cause the Service to be unavailable, which made it impossible to fulfill the obligations APL resulting from the Contract on accommodation.

2. If the impossibility concerns only a part of the performance, the obligation will cease only about this part (for example, if it is not possible to provide the Service for the entire period agreed upon by the contracting parties but only for part of it); However, the customer has the right to withdraw from the Contract on accommodation regarding the increased performance. For the form of withdrawal from the contract, point 6 listed in letter A of this article of the General Terms and Conditions also applies.

3. The Customer is not entitled to compensation for damages in the event of non-culpable impossibility of performance on the part of APL for the reasons stated in point 1.

4. In the event of the non-faulty impossibility of performance on the part of APL due to the reasons mentioned in point 1, the contracting parties may agree on an alternative date for the provision of the Service. If the contracting parties do not agree on an alternative date for the provision of the Service, the Customer has the right to issue unjustified enrichment (i.e., money already paid for the Service that was not provided).

D.
Changing the date of the ordered Services:
1. 1. The Contracting parties have agreed that the Customer has the right to request APL to change the date of the Services (stay) 5 days before the date of commencement of the provision of Services (by starting a stay at the APL Facility) if this request was delivered to APL no later than 5 days before the day that should be according to the Contract on accommodation the day of commencement of the provision of Services, this does not apply if the Customer has used a discounted offer of Services marked as Accommodation with a 10% discount (or NON-REF). For the avoidance of doubt, APL does not accept a change of the date of the ordered Services later than 5 days before the start of the provision of Services (by starting a stay at an APL Facility) or a change of the date of a discounted offer of Services marked as Accommodation with a 10% discount (or NON-REF).

 

X. Service complaints and liability for damage
1. If a defect occurs during the provision of the Service, the Customer has the right to complain about the defect in the Service or to exercise the right from APL from liability for defects in the Service provided. For the correct assessment of the claim, the Customer must describe and specify any defect in the Services appropriately provided.

2. 2. If at the beginning of the provision of the Service, when the accommodation facility is handed over to the Customer, the Customer discovers defects that it considers to be a defect in the Service ordered by it, it is obliged to immediately notify APL, or its representative, of such defects and demand their removal.

3. 3. The customer submits a complaint (i) in person at individual locations of the APL Facility with the participation of an authorized APL employee, or (ii) in writing at the address: APLEND Tatry Holiday Resort Tatranská 4 Veľký Slavkov, 059 91, (iii) by e-mail at the address: tatry @aplend.com

4. It must be clear from the filed complaint which is filed it, what matter it concerns and what it pursues. In the filed complaint, it is necessary to describe, in particular, the facts precisely identifying the claimed Service, its part or other deficiency. The customer is obliged to submit, together with the submitted complaint, all documents relating to the relevant complained-about Service proving the facts claimed by him. If the complaint does not contain the required details, APL is entitled to ask the Customer to specify the claimed claim or to supplement the required documents. If the Customer does not specify the claimed claim or does not submit documents relating to the respective claimed Service proving the facts claimed by him, APL will be based on the available information and documents when processing the claim.

5. Regarding a personally filed complaint, APL is obliged to prepare a confirmation. If the complaint is made via means of long-distance communication, APL is obliged to deliver the confirmation of the application of the complaint to the Customer immediately; if it is not possible to deliver the confirmation immediately, it must be delivered without undue delay, but at the latest together with a document on the completion of the claim.
After the Customer has made a claim, the Provider is obliged to inform the Customer of the following rights:

a. The customer has the right to have his complaint dealt with in one of the ways established by law, without unnecessary delay, in complex cases no later than 3 working days from the day the complaint is made, in justified cases, no later than 30 days from the day the complaint is made, for legal processing of the complaint is considered:

· prompt and proper provision of the Service (i.e., provision of the service by the relevant legal regulations),

· agreement on cancellation of the provided Service and settlement of all obligations,

· provision of adequate compensation by the Provider for defective provision of the Service,

· reasoned refusal;

a. The Customer has the right to demand from APL:
· provided Services of standard quality,

· provided Services at agreed prices,

· observed the principle of equal treatment of the Customer,

· did not impose an obligation on the Customer without a legal reason,

· did not deny the Customer his rights,

did not act contrary to good morals;
a. The Customer has the right to determine the method of handling the claim; in particular, he has the right to demand that:
· generally binding legal regulations provided the Service provided by APL,

· the error in the provision of the Service by APL was immediately eliminated,

· incorrectly levied fees or other remuneration were adequately compensated,

· adequate compensation was provided to the Customer by APL for defective provision of the Service,
a. The Customer has the right to demand that APL based on the Customer's decision according to ps. c) this point determined the method of processing the complaint immediately, in complex cases within three working days until the day of application of the complaint; in justified cases, especially if a complex evaluation of the state of the provided Service is required, no later than 30 days from the day of application;
b. processing the claim does not affect the Customer's right to compensation for damages.
1. APL will decide on the processing of the complaint without delay, immediately in complex cases no later than 3 working days from the date of application of the complaint; in justified cases, no later than 30 days from the day of application of the complaint, and the Customer will be informed of the outcome of the complaint in writing without undue delay within a period of 30 days at the latest from the date of application of the complaint. After the deadline expiration for processing the complaint, the Customer has the right to withdraw from the Contract on the agreement.

 

XI. MYAPLEND Loyalty Program - Conditions of membership and taking advantage of its benefits
1. A natural person over 18 who meets the conditions for membership in the MYAPLEND program, according to this article of the GTC can become a member of the MYAPLEND program.

2. A member of the MYAPLEND program cannot become a legal entity (e.g., a business company) or a natural person - an entrepreneur who carries out business activities based on Act no. 455/1991 Coll. on trade (Trade Act) as amended or based on other authorization.

3. Membership in the MYAPLEND program is established by registering at www.myaplend.com and at the same time, expressing consent to these GTC and processing personal data for membership in the MYAPLEND loyalty program.
4. As part of the registration process, after entering and confirming personal data at www.myaplend.com, a verification web link is sent to the e-mail address provided by the customer, and only after clicking on it will the customer confirm the registration and activate his personal MYAPLEND account available on the website www.myaplend.com. The customer can log in to the MYAPLEND personal account after entering the login name and password. The login name is identical to the e-mail address entered during registration, and the password is identical to the password entered by the customer when registering for the MYAPLEND loyalty program. After registering the customer in the MYAPLEND client zone, the customer gets access to a unique customer number, which is also expressed as a QR code through which he can apply his benefits as a member of the MYAPLEND loyalty program.

5. The customer is entitled to change the set password for the MYAPLEND personal account at any time during the registration in the MYAPLEND loyalty program. Changing the Customer's data in the MYAPLEND personal account, namely the customer's phone number and address, is possible only based on a particular written/electronic request of the customer sent to the APL email address: myaplend@myaplend.com , which contains the customer's data and his original login email address.

6. APL is not responsible and liable for any damages incurred with access to the customer's account at myaplend@myaplend.com. The customer is obliged to keep secrets and protect his login data to the MYAPLEND personal account to prevent misuse. APL is not responsible for damage and other consequences caused by falsification or incorrect data filling in the creation, change or termination of membership in the MYAPLEND loyalty program.

7. A member of the MYAPLEND loyalty program is entitled to use the Services offered by APLEND (accommodation and catering services) at discounted prices, including the purchase of gift vouchers and services intended for third parties. A member of the MYAPLEND loyalty program is also entitled to use discounted prices for products and services of Collaborating Partners or to use other benefits in connection with the services of a Collaborating Partner. A member of the MYAPLEND loyalty program also receives rewards (advantages) when shopping at APL accommodation and restaurant facilities. A list of discounts and other benefits applicable based on membership in the MYAPLEND loyalty program in APL facilities and the facilities of Cooperating Partners is available at www.myaplend.com.
8. 14. The purchase of Services at discounted prices is carried out by a member of the MYAPLEND loyalty program on the website www.myaplend.com  after logging into the MYAPLEND personal account. When selecting a specific Service through www.aplend.com, the customer will be shown a discounted price for a member of the MYAPLEND loyalty program. If the customer is interested in taking advantage of discounts or other benefits of the services offered by Collaborating Partners, he will prove himself with his QR code and customer number available within the MYAPLEND client zone; the same applies to discounts on catering services in APL restaurant facilities.

9. 15. The service of the Collaborating Partner at a discounted price will be provided by the Collaborating Partner after the customer proves himself with a QR code or with a customer number assigned to a member of the MYAPLEND loyalty program.

10. APL reserves the right to update the list of Cooperating entities, types of benefits, amounts of discounts and the method of their application; such an updated list is always accessible to customers at www.myaplend.com.
11. In the MYAPLEND personal account, the customer has access to his account with personal data, customer number and QR code, for his orders, reservations and gift vouchers.
12. Membership in the My Aplend loyalty program expires:
a. by APL's decision on the immediate termination of membership by points 13 and 14 of this article of the GTC; in the case of APL's decision to immediately terminate membership, it is no longer possible for the same person to renew membership in the MYAPLEND loyalty program in the future (even by registering using a different e-mail address).

b. by terminating membership in the MYAPLEND loyalty program by the customer by point 14 of this article of the GTC

c. termination of the MYAPLEND program based on APL's decision

d. if the customer has revoked his consent to the processing of personal data for registration in the MYAPLEND loyalty program at the moment of delivery of the document on resistance to this consent.
13. Membership in the MYAPLEND loyalty program ends immediately if:
a) the customer misused the benefits provided by the MYAPLEND program,

b) the customer violated Art. VI. point 2 letter a), c), e) – l) of these GTC,

c) the customer provided false information in the registration application;

d) the customer allowed the use of his account in the MYAPLEND loyalty program to a third party (this does not apply to cases where the customer purchases Services or gift vouchers or uses discounts provided for third parties).
14. If APL finds out from the customer the reasons for the immediate termination of his membership in the MYAPLEND program, he is entitled to block the customer's account in the MYAPLEND client zone even without prior notice. The membership in the program expires on the day the reasons for the immediate termination of the MYAPLEND program membership are discovered.

15. The customer has the right to terminate membership in the MYAPLEND loyalty program in writing at the address of the APL headquarters or electronically at the e-mail address: “myaplend@myaplend.com“ and without giving a reason. In this case, the customer's membership in the MYAPLEND loyalty program expires at the end of the calendar month in which the APL customer received the written notification, and the APL company is obliged to immediately make the relevant changes in the MYAPLEND personal account leading to the cancellation of the customer's account in the MYAPLEND loyalty program.

16. APL services purchased with a discount resulting from the MYAPLEND loyalty program remain valid even after the eventual termination of membership.

17. By terminating the membership in the MYAPLEND program for any reason and in any way, the MYAPLEND program member loses all rights and claims that were related to the MYAPLEND program membership,

18. Preferential prices, discounts, rewards and all other benefits for members of the MYAPLEND program are not legally enforceable.
MYAPLEND BODY

19. APL undertakes to credit MYAPLEND POINTS to the MYAPLEND account of members of the MYAPLEND loyalty program by these GTC. Information on the current amount of points is available in each member's account of the MYAPLEND loyalty program - on the website www.myaplend.com.
20. MYAPLEND BODY can only be used by members of the MYAPLEND loyalty program. Each member of the MYAPLEND loyalty program is rewarded for using accommodation services in APL Facilities that have been ordered (reserved) through (i) e-mail reservation, (ii) telephone reservation or (iii) through the online reservation form on the APL website.

21. Each member of the MYAPLEND loyalty program will automatically receive one (1) POINT for each ordered (reserved) accommodation in APL Facilities according to point 20 of this article, and for every full (1) one EURO of the total paid price of accommodation services in APL Facilities. APL reserves the right to award MYAPLEND bonus MYAPLEND POINTS to members of the MYAPLEND loyalty program through APL's marketing campaign or compensation program for APL Customers.

22. MYAPLEND POINTS will be credited to the MYAPLEND loyalty program member's account at the moment of purchasing a stay at APL Facilities (i.e., at the moment of confirmation of the stay reservation) by point 20 of this article. MYAPLEND POINTS will become active to obtain a discount or other benefit according to these GTC until the day of check-in (11:59 p.m.) of the stay ordered according to point 20 of this article in APL Facilities.

23. These GTC can use MYAPLEND POINTS within 500 days of activating the MYAPLEND loyalty program member's account unless otherwise agreed. The validity of MYAPLEND POINTS is extended on the day of use (withdrawal) of MYAPLEND POINTS or the day of a new order of stay in APL Establishments (reservations) by point 20 for another 500 days.

24. Members of the MYAPLEND loyalty program are entitled to use the obtained MYAPLEND POINTS (i) to obtain a discount from the final price of accommodation services at APL Facilities or (ii) to use them when ordering (reservations) special offers offered by ALP, which APL will offer to members of the loyalty program of the MYAPLEND program.

25. 25. A member of the MYAPLEND loyalty program is entitled to choose how many active MYAPLEND POINTS he will use when purchasing accommodation at APL Facilities during the order (reservation) of accommodation services at APL Facilities in the particular web interface aplend.hotelion.com accessible via the MYAPLEND loyalty program member's account, but the maximum up to the amount according to point 27 of this article.

26. 26. The maximum discount for booking accommodation services at APL Facilities for members of the MYAPLEND loyalty program is up to 50% of the total price of these accommodation services at APL Facilities.

27. 27. APL reserves the right to determine for a specific stay, date, Service or APL Establishment how many active MYAPLEND POINTS will correspond to one (1) EURO of the final discount/price of the stay or other Service. For the previous sentence, APL declares that each within the range of 20-50 MYAPLEND POINTS will correspond to one (1) EUR of the final discount on the price of the stay or other Service.

XII. ALTERNATIVE DISPUTE RESOLUTION
1. If the Customer is not satisfied with the processing of his claim, he has the option of turning to the general court or the Slovak Trade Inspection with its registered office: Central Inspectorate of the Slovak Trade Inspection P. O. BOX 29, Bajkalská 21/A, 827 99 Bratislava.

2. Consumer legislation tries to prevent the emergence of lawsuits. Law no. 391/2015 Coll. on the alternative resolution of consumer disputes and amendments and additions to some regulations brought new opportunities for consumers to resolve their dispute with the Provider quickly, efficiently, less formally and above all free of charge, or with only minimal costs.
3. Within the subject institute of alternative resolution of consumer disputes (from now on referred to as "ARS"), the Customer has the right to contact APL with a request for redress if he is not satisfied with the handling of his complaint or believes that APL has violated his rights. If APL does not respond to this request within 30 days from the date of dispatch or responds negatively to it, the Customer may contact the relevant entity of alternative dispute resolution (hereinafter referred to as the "entity") with a proposal to initiate an alternative dispute resolution (hereinafter referred to as the "proposal"); the possibility of turning to the court is not affected by this. Therefore, before the alternative resolution of the dispute itself, the Customer's effort to resolve his dispute with APL should be preceded by direct communication; only then will it be possible to proceed to an alternative solution. The list of entities that are authorized to resolve the dispute alternatively is available on the website of the Ministry of Economy of the Slovak Republic. If several alternative dispute resolution entities are responsible for alternative dispute resolution, the Customer has the right to choose which of them to submit a proposal to. The provisions of the Residence Agreement, which oblige the Customer to submit a proposal to a predetermined alternative dispute resolution entity, should be taken into account.
4. One of the authorities for alternative dispute resolution is the Slovak Trade Inspection with its registered office at the Central Inspectorate of the Slovak Trade Inspection P. O. BOX 29, Bajkalská 21/A, 827 99 Bratislava, which has this authority directly from the law.
5. The proposal to initiate alternative dispute resolution must contain the following:
a) name and surname of the Customer as a consumer, address for delivery, e-mail address and telephone contact, if he has them,

b) exact designation of the service provider,

c) a complete and comprehensible description of the decisive facts,

d) indication of what the consumer is requesting,

e) the date when the consumer turned to the service provider with a request for correction and information that the attempt to resolve the dispute directly with the service provider was fruitless,

f) a statement that the same proposal has not been sent to another entity of alternative dispute resolution, the court or arbitration court has not decided on the matter, no mediation agreement has been concluded in the matter, nor has alternative dispute resolution been completed in the matter by § 20 par. 1 letter a) to e) from no. 391/2015 Coll. on alternative resolution of consumer disputes as amended by later legislation.
6. To the proposal, the Customer shall attach documents related to the subject of the dispute, which prove the facts stated in the proposal. The proposal can be submitted in paper form, in electronic form or orally in the minutes. To submit a proposal, the Customer can use the form, the sample given in Annex no. 1 of no. 391/2015 Coll. on the alternative resolution of consumer disputes, as amended by later legislation, and which is also available on the website of the Ministry of Economy of the Slovak Republic and every subject of alternative dispute resolution. The customer can also submit a proposal for the initiation of proceedings through the online platform:
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooseLanguage.

7. If the proposal does not contain the requirements mentioned in the previous point or if the documents necessary for its assessment are not attached to it, the subject of alternative dispute resolution shall immediately inform the Customer as a consumer about the shortcomings of the proposal, in what way they are to be eliminated and invite him to complete an incomplete or incomprehensible proposal within a period that must not be shorter than 15 days. At the same time, the subject of alternative dispute resolution will instruct the Customer as a consumer about the consequences of not completing the proposal within the specified period.
8. The subject of alternative dispute resolution (further on in the text only as "the ARS subject"), after reviewing the proposal, will determine whether it can start alternative proceedings or reject the proposal. The ARS subject will refuse if:
a. The customer, as a consumer, has submitted an incomplete proposal and will not complete it even despite the request of the RAS entity within the specified period, and due to this deficiency, the alternative dispute resolution cannot be continued,

b. the ARS entity is not competent to resolve the dispute, or it is a type of dispute that the authorized legal entity does not have on the list,

c. in the matter to which the proposal relates, ARS was previously initiated before another ARS entity,

d. a court or arbitration court has already decided the matter, a mediation agreement was concluded in the matter, or an alternative dispute resolution was concluded in the matter according to § 20 par. 1 letter a) to e) from no. 391/2015 Coll. on alternative resolution of consumer disputes as amended by later legal regulations,

e. it is an unsubstantiated proposal; an unfounded proposal is considered to be, in particular a proposal from which, after a thorough assessment of the proposal and the attached documents, it is clear that the Customer as a consumer is not pursuing the protection of his rights and interests protected by law, or it is a repeated proposal in the same matter that is already or has been the subject of alternative resolution of the dispute, while this proposal does not contain any new facts,

f. this is an anonymous suggestion,

g. requested the Ministry of Economy of the Slovak Republic to be removed from the list.

9. Unless a special regulation provides otherwise or something else does not follow the rules of alternative dispute resolution, the subject of alternative dispute resolution may reject the proposal even if:
a) The Customer, as a consumer, submits a proposal after one year has passed from the date of delivery of the service provider's negative response to the Customer's request for correction or from the futile expiration of the 30 days from the day the Customer sent the service provider a request for correction, to which the service provider did not respond,

b) the Customer did not demonstrably try to resolve the dispute by communicating with the service provider before submitting the proposal,

c) the quantifiable value of the dispute does not exceed the amount of 20 euros,

d) the matter to which the proposal relates has already been dealt with before, and the Customer has been informed of the details of its submission, while the proposal does not contain any new facts, and an alternative solution to the dispute would be inexpedient given all the circumstances,

e) given all the circumstances, it is evident that an alternative solution to the dispute could only be conducted with the development of disproportionate effort.
7. From the above, it follows that the primary goal of alternative dispute resolution is to find a compromise solution for the parties involved and to help them conclude a private law agreement, thus preventing possible litigation and increasing costs. The agreement created as a result of this procedure is binding for the parties to the dispute, while the possibility of the parties to the dispute turning to the court in the same matter is not affected by this.

8. The provisions of this article of the General Terms and Conditions apply only to the Customer, who is considered a consumer according to special legal regulations.

 

XIII. Legal order and dispute resolution
1. The legal order of the Slovak Republic governs all provisions of the Contract on accommodation and GTC.

2. The legal relations of the Contract on accommodation and the General Terms and Conditions are governed by the provisions of the Civil Code and other valid legal regulations of the Slovak Republic. The law of the Slovak Republic applies to legal relations arising from the Contract on accommodation and these GTC, even if the Customer is a foreigner, foreigner or stateless person unless otherwise stated in the Contract on accommodation.

3. All disputes arising from the legal relationship arising based on the Contract on accommodation or related to the Contract on accommodation, including disputes regarding the validity, interpretation and termination of the Residence Agreement, the Customer and APL will try to resolve by agreement. If no agreement is reached, the dispute will be finally decided by the competent court according to the Code of Civil Disputes.

4. If the Contract on accommodation does not stipulate otherwise, all claims arising from the Residence Agreement must be asserted against the other party in writing.

 

XIV. Delivery of written documents
1. Documents are delivered in person, by courier service, by post or by electronic means (e-mail) to the agreed address, to the address of the seat of the other contracting party or to the address that the contracting parties determine for this purpose.

2. Personal delivery is considered personal receipt of documents by the contracting party or by a person authorized by the contracting party to receive documents.

3. Documents delivered to the Customer are considered delivered at the moment (i) when the Customer receives them, (ii) at the moment when the Customer refuses to take them over, or (iii) at the end of 7 days after the day from which, according to APL data, it enters the Customer's sphere of influence.

4. Documents delivered via e-mail are considered delivered the day after they are sent unless an earlier delivery date is proven.

 

XV. Final provisions
1. The relevant provisions of Act no. 40/1964 Coll. Civil Code as amended by later legal regulations, Act no. 102/2014 Coll. act on consumer protection in the sale of goods or provision of services based on a contract concluded at a distance or a contract concluded outside the seller's premises and on amendments to specific laws and Act no. 250/2007 Coll. Act on Consumer Protection and Amendment to Act of the Slovak National Council No. 372/1990 Coll. on offenses as amended in the case where the Customer is the Consumer. If the Customer is an entrepreneur, the provisions of Act No. Act No. 40/1964 Coll. Civil Code as amended by later legislation and Act No. 513/1991 Coll. Commercial Code as amended.

2. The supervisory authority in the case of legal relations with the Customer, who is a consumer, is the competent authorities of the Slovak Trade Inspection - the Central Inspectorate of the Slovak Trade Inspection P. O. BOX 29, Bajkalská 21/A, 827 99 or the Inspectorate of the Slovak Trade Inspection in Prešov for the Prešov Region, with headquarters: Obrancov mieru 6, 080 01 Prešov 1, Department of Supervision Telephone: 051/7721597 (hereinafter referred to as "SOI").

3. APL reserves the right to change and supplement these GTC even without prior notice to the Customer, but with legal effects only for the future (hereinafter referred to as "Change of GTC"). In the event of a change to the General Terms and Conditions, the legal relations between APL and the Customer are governed by the current version (wording) of the General Terms and Conditions that was valid and effective at the time the Service order was sent to the Customer, and this current version (wording) of the General Terms and Conditions is still accessible on the APL website

4. These GTC are published on the APL website: https://www.aplend.com/sk/

5. If any of the provisions of these General Terms and Conditions were to become invalid, ineffective or unenforceable, such invalidity, ineffectiveness or unenforceability of other provisions of the General Terms and Conditions shall not be affected.

6. These General Terms and Conditions become valid and effective on February 17, 2023
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